
DUGOUT DIRECT  

 

HUB — QUICK REFERENCE 

 

HOW TO 

Power On Hold the PWR button for 3 second.  

Power Off Hold the PWR button for 3 seconds until “Power Off” appears on the screen. 

Refresh the Screen Press the PWR button once (a quick press, not a hold). 

WHAT'S ON THE SCREEN 

Battery % Top-right corner. 

Current Play Shows the play name and details, or “Waiting for play...” if none has been called yet. 

Phone Status 
“Searching...” if no phone is connected. Shows a connection count once a phone is linked, 
plus “LIVE” while a game is active. 

Bottom Status Line 
Reports LoRa/transmit health — normally “TX OK,” but will show “LoRa OFFLINE” or “TX 
FAIL” if something's wrong. 

TROUBLESHOOTING 

Phone won't connect 
Confirm the screen doesn't say “Searching...” — if it does, check Bluetooth is on and the app 
is open on the phone. 

Plays not reaching watches 
Check the bottom status line for “LoRa OFFLINE” or “TX FAIL.” If present, power the hub off 
and back on. 

Screen looks frozen or stale Press the PRG button once to refresh. If that doesn't help, power the hub off and back on. 
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