DUGOUT DIRECT

REMOTE — QUICK REFERENCE
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HOW TO
Power On Press and hold the power button (right side).
Power Off Hold the power button for 3 seconds until “Power Off” appears on the screen.
Send a Play If Send Trigger is set to Hold, press and hold for 1 second (a bar sweeps across the card as

Filter by Category

Change Send Trigger

Sync with the Phone

Receive Plays
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you hold). If set to Swipe, swipe the card left or side, then tap send
From the plays screen, swipe bottom handle up to reveal category tray
Settings > Send Trigger — choose Swipe or Hold.

Settings > Sync — pulls the latest plays, categories, and pitch locations from the paired
phone.

Settings > Receive Plays — when on, a play called from another coach's phone or remote
also pops up here.

Remote turned off by itself
Plays aren't sending

Not seeing other coaches' plays

Sync doesn't seem to be working

Normal after 30 minutes with no touches. Press the power button to turn it back on.
Confirm the Hub is powered on and nearby.
Confirm Receive Plays is turned on in Settings.

Confirm the phone app is open and connected to the Hub, then try Sync again from
Settings.




